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Modul Sachverhalt

Leistungsschlüssel 99007041018000

Leistungsbezeichnung I Kontakt zum Arbeitgeber-Service Beratung

Leistungsbezeichnung II Contact the employer service

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Bund

Freigabestatus Katalog fachlich freigegeben (gold)

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung

Verrichtungskennung Beratung (18)

SDG-Informationsbereich Gesetzlich oder durch Rechtsverordnung geregelte
Beschäftigungsbedingungen einschließlich
Arbeitsstunden, bezahlter Urlaub, Urlaubsansprüche,
Rechte und Pflichten in Bezug auf Überstunden,
Gesundheitskontrollen, Beendigung von Verträgen,
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Kündigung oder Entlassungen)

Lagen Portalverbund Personal finden (2030100), Personal einstellen
(2030200), Aus-, Weiterbildung und Sachkunde
(2030300)

Einheitlicher
Ansprechpartner

Ja

Fachlich freigegeben am 17.08.2022

Fachlich freigegen durch Federal Ministry of Labor and Social Affairs (BMAS)

Handlungsgrundlage https://www.gesetze-im-internet.de/sgb_2/__16.html
https://www.gesetze-im-internet.de/sgb_3/__2.html

Teaser The Employer Service of the Federal Employment
Agency provides information, advice and support on all
aspects of human resources.

Volltext Is your company looking for new personnel or would
you like information or advice on personnel issues?
The Employer Service of the Federal Employment
Agency offers you a wide range of professional services
and supports you in the search for employees and in
personnel planning in your company.

You can contact the Employer Service in the following
ways:

• in person at the relevant office of the Federal
Employment Agency,
• by mail,
• telephone hotline,
• contact form on the website or
• by e-mail.

The Employer Service offers the following services:

• Market expertise: the Employer Service observes and
analyzes market changes on the national and regional
applicant and labor market for you.
• Individual consulting: Together with you, your contact
person will put together a range of services tailored to
your needs and advise you on questions relating to
human resources.
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• Customized placement: You will be placed with
suitable trainees or workers - according to your
requirements.
• Financial support: You can receive financial support
for hiring or qualification, for example.
• eService: You can use the eServices, for example for
information or personnel recruitment - independent of
place and time.

Erforderliche Unterlagen None

Voraussetzungen None

Kosten Gebühr: Es fallen keine Kosten an
There are no costs involved.

Verfahrensablauf • You can reach the Employer Service of the Federal
Employment Agency via personal appearance at the
local office of the Federal Employment Agency, cover
letter by mail, telephone hotline, contact form on the
website of the Federal Employment Agency, or by
e-mail.
• You will receive a response to your request within 48
hours.
• From the first time you contact us, a personal contact
person will be available to address your concerns.
• Together with you, this placement and counseling
specialist will find suitable services for you, agree on
the next steps with you, and advise you on any
questions you may have about personnel.

Bearbeitungsdauer 0 - 48 Stunde(n)
You will receive a response to your request within 48
hours.

Frist There is no deadline.

weiterführende
Informationen

https://www.arbeitsagentur.de/unternehmen/arbeitge
ber-service
https://www.arbeitsagentur.de/datei/dienstleistungsbr
oschuere-fuer-unternehmen_ba147406.pdf

Hinweise

Rechtsbehelf None

Kurztext • Contact Employer Service Consulting

Kontakt zum Arbeitgeber-Service Beratung Heruntergeladen am
99007041018000 12.07.2025 3



Modul Sachverhalt

• Employer Service supports employers in their search
for personnel and provides advice on various ways of
securing jobs and skilled workers, including funding
opportunities.
• Ways of contacting the Employer Service of the
Federal Employment Agency: E-mail Contact form on
the website in person at the relevant office of the
Federal Employment Agency by mail Telephone hotline
/ service number
• Responsible: Employer service of the Federal
Employment Agency at the place of business

Ansprechpunkt

Zuständige Stelle

Formulare Forms available: No Written form required: No
Informal application possible: No Personal appearance
required: No Online services available: Yes

Ursprungsportal Kontakt zum Arbeitgeber-Service Beratung, Kontakt
zum Arbeitgeber-Service Beratung
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