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Leistungsbezeichnung I Fahrgeldausfälle Erstattung im Fernverkehr durch den
Bund

Leistungsbezeichnung II Apply for reimbursement of lost fares on long-distance
services

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Bund

Freigabestatus Katalog fachlich freigegeben (gold)

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung

Verrichtungskennung Erstattung (39)

SDG-Informationsbereich Inanspruchnahme von öffentlichen Dienstleistungen, z.
B. Gas-, Strom-, Wasserversorgung, Beseitigung von
Haushaltsabfällen,
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Telekommunikationsdienstleistungen und Internet

Lagen Portalverbund Fahrerlaubnis und Sachkenntnisse (2110100),
Wirtschaftsförderung (2060500)

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 18.12.2023

Fachlich freigegen durch Federal Ministry of Labor and Social Affairs (BMAS)

Handlungsgrundlage https://www.gesetze-im-internet.de/sgb_9_2018/BJNR3
23410016.html

Teaser If, as a transport company, you transport persons
accompanying severely disabled persons and their
accompanying objects or guide, assistance or
assistance dogs free of charge on long-distance public
transport, you can apply for reimbursement of fare
losses.

Volltext The Federal Office of Administration (BVA) reimburses
transport companies in local and long-distance
transport for fare losses incurred for the
transportation of severely disabled persons and their
accompanying persons. You can receive a
reimbursement for a completed calendar year. If you
have received advance payments for the billed year,
the corresponding amount will be taken into account.
The Federal Office of Administration (BVA) will
reimburse you for the costs of long-distance
transportation for

• Accompanying persons of severely disabled persons,
• guide, assistance or assistance dogs of severely
disabled persons and
• items carried, for example hand luggage, medical
wheelchairs or other orthopaedic aids.

The amount of reimbursement depends on the
percentage specified for the period in question.

Erforderliche Unterlagen You must submit the following with your application

• Proof of the total fare income within the scope of the
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Ninth Social Code (SGB IX) in the form of a certificate
from an auditing company
• if the application concerns a bus company or the
application includes income from a bus company:
current concessions for the routes

If you are submitting an application to the Federal
Office of Administration (BVA) for the first time, you
must also submit

• Shareholders' agreement of your company
• Extract from the commercial register
• Permits from the respective state authorities to
provide transport services

Voraussetzungen You can apply for reimbursement for lost fares:

• Transport companies

Further requirements:

• You transport people with disabilities and their
accompanying persons on the basis of a corresponding
ID card with a valid token.
• You comply with the deadline according to SGB IX.

Kosten There are no costs.

Verfahrensablauf You must apply online or by post to the Federal Office
of Administration (BVA) for the final reimbursement of
long-distance fare losses:

Apply online:

• Go to the website of the federal portal and complete
the application form for final payment online.
• Attach the required documents as a scan.
• Submit your application online.

Submit an application by post:

• Download the application for final payment from the
BVA website.
• Complete the application. Print it out and sign it.
• Send the signed application and the required
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documents to the BVA by post.
• You can send the signed application to the BVA in
advance by e-mail.

Your application will be processed and checked by the
BVA. If you meet the requirements for reimbursement
of lost travel expenses, you will receive the amount
due to you.

Bearbeitungsdauer Processing takes up to 3 months after the complete
documents justifying the reimbursement have been
received.

Frist • Application deadline: You must submit the application
by December 31 of the third calendar year following
the year of entitlement. • Objection period: 1 month
after notification • Time limit for lodging an appeal: 1
month after notification of the notice of appeal

weiterführende
Informationen

https://www.bva.bund.de/DE/Das-BVA/Aufgaben/F/Fah
rgelder_SGB/fahrgelderstattung_node.html
https://www.bva.bund.de/DE/Das-BVA/Aufgaben/F/Fah
rgelder_SGB/_documents/Vordrucke_kachel.html
https://www.bva.bund.de/DE/Das-BVA/Aufgaben/F/Fah
rgelder_SGB/Aktuelles/aktuelles_node.html

Hinweise Fare income is always calculated on a gross basis.

Rechtsbehelf • Objection
• Action before the administrative court

Kurztext • Reimbursement of fare losses in long-distance
transport by the federal government
• Reimbursement of fare losses for the free
transportation of persons accompanying severely
disabled persons, their guide, assistance or assistance
dogs and the items they are carrying
• Applications for reimbursement can be made:
Transport companies
• Applications must be submitted online or by post to
the Federal Office of Administration (BVA)
• responsible: Federal Office of Administration (BVA)

Ansprechpunkt

Zuständige Stelle
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Formulare • Forms available: Yes
• Written form required: Yes
• Informal application possible: Yes
• Personal appearance necessary: No
• Online service available: Yes

Ursprungsportal Fahrgeldausfälle Erstattung im Fernverkehr durch den
Bund, Fahrgeldausfälle Erstattung im Fernverkehr
durch den Bund
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