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Teaser Are you in dispute with a bank or financial services
company? Then under certain circumstances you can
turn to the arbitration board of the Federal Financial
Supervisory Authority (BaFin).

Volltext Consumers can settle disputes with companies out of
court. There are dispute resolution bodies for this
purpose, where lawyers strive to resolve disputes
independently and impartially. The Federal Financial
Supervisory Authority (BaFin) operates such a dispute
resolution body, which intervenes in disputes with
banks and financial services companies. However, this
body is an initial arbitration body. It will only act if no
other recognized arbitration body is responsible for
your case.

  
Before contacting BaFin's dispute resolution body,
please check that none of the other recognized dispute
resolution bodies are responsible for your case. These
so-called consumer arbitration boards are recognized
by the Federal Office of Justice (BfJ) and operate within
a defined area of responsibility. You can find the
consumer arbitration boards on the subject of finance
with their specific areas of responsibility on the BfJ
website. You will find the link to the site in the "Further
information" section. If none of the consumer
arbitration boards is responsible for your case, you can
submit an application for dispute resolution to BaFin.

Erforderliche Unterlagen Please enclose all documents necessary to understand
the dispute, such as

  • correspondence
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  • contractual terms and conditions
  • cost calculations

Voraussetzungen Arbitration proceedings can only be initiated if

  • a sufficient application has been submitted
  • the arbitration board is responsible for the dispute
  • no proceedings have yet been filed with a consumer
arbitration board or have already been conducted for
the same dispute
  • in the case of disputes concerning the entitlement to
conclude a basic account contract, neither
administrative proceedings are pending nor has the
claim been decided incontestably in such proceedings
  • the dispute has not been decided by a court in a
judgment on the merits
  • the dispute has not been brought before a court
  • the dispute has not been resolved by settlement or
otherwise
  • an application for legal aid has not been rejected
due to the dispute because the intended legal action
did not offer sufficient prospect of success or appeared
unreasonable

Kosten Note: The conciliation procedure is free of charge for
consumers. However, expenses such as postage,
telephone charges, copies or lawyers' fees will not be
reimbursed. The conciliation body generally charges a
fee of EUR 200.00 from the companies involved.

Verfahrensablauf Before arbitration proceedings can be initiated, you
must submit an application to the Federal Financial
Supervisory Authority (BaFin).

  • Go to the BaFin website and open the "Request for
conciliation" form.
  • Complete the form in full. This can be done using
the online form, on the computer or by hand. In the
form, state what you are accusing the company of and
what you want to achieve with your request for
conciliation.
  • If necessary, print out the form and sign it.
  • Attach the supplementary documents or upload
them and send it to BaFin's dispute resolution body.
You can send the application online, by e-mail, by fax
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or by post.
  • Once the application has been received, BaFin will
check whether it is responsible for dispute resolution
in your case. 
    • If BaFin is responsible, you will receive a
confirmation of receipt and your documents will be
checked.
    • If BaFin is not responsible, you will be informed. If
necessary, BaFin will forward your case to the
competent consumer arbitration board if a board can
be assigned.
  • You will receive written notification of the
acceptance of the dispute resolution procedure or a
rejection with reasons.
  • If your request for conciliation is approved, BaFin's
conciliation body will contact the company with which
you are in dispute and ask for a statement on the case.
  • In the best case scenario, the company will then
agree to your claims and the conciliation procedure will
be concluded.
  • If the company does not agree, you have the
opportunity to submit additional comments.
  • Once the conciliation body has received all the
necessary documents, the conciliator will draw up a
conciliation proposal. This is presented to both parties,
i.e. you and the company. Both parties must decide
whether they agree to the proposal.
  • The arbitration board will inform you of the result.
This concludes the procedure.
  • If you are not satisfied with the result of the
arbitration, you are free to take legal action against the
company.

Bearbeitungsdauer As soon as the conciliator has all the necessary
documents, he or she informs the parties involved and
draws up a conciliation proposal within 90 days.

Frist • If the application is incorrect: BaFin gives you the
opportunity to correct any errors in the application
within 1 month. • The company has 1 month to
respond to your application for conciliation. • If the
company states that it will not comply with your
application, you have the opportunity to submit
additional comments within 1 month. • Once you have
received the conciliation proposal, you have 6 weeks to
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inform the conciliation body whether you wish to
accept it or not.

weiterführende
Informationen

https://www.bafin.de/DE/Verbraucher/BeschwerdenStr
eitschlichtung/StreitschlichtungBaFin/Streitschlichtung
BaFin_node.html
https://www.bundesjustizamt.de/DE/Themen/Buergerd
ienste/Verbraucherstreitbeilegung/Verbraucherschlicht
ungsstellen/Uebersicht_node.html

Hinweise

Rechtsbehelf There are no legal remedies available to you against
the decision of an arbitrator.

However, if you are not satisfied with the outcome of
the arbitration, you are free to take legal action against
the company.

Kurztext • Dispute resolution at the conciliation body of BaFin
Implementation
  • Out-of-court dispute resolution possible via dispute
resolution bodies
  • Federal Financial Supervisory Authority (BaFin)
operates dispute resolution body
  • acts as a conciliation body for disputes with credit
institutions and financial services companies if no
other recognized consumer conciliation body is
responsible for the case
  • Written application required (application form
available)
  • if the application is admissible, arbitration
proceedings will be initiated
  • responsible: Arbitration board at the Federal
Financial Supervisory Authority (BaFin)

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Streitschlichtung bei der Schlichtungsstelle der BaFin
Durchführung, Streitschlichtung bei der
Schlichtungsstelle der BaFin Durchführung
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