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SDG-Informationsbereich
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Voice calling and sending and receiving electronic
messages and electronic data within the Union

Roaming (calls, SMS, mobile data) within the EU
11 - SDG: Allgemeine Rechte und Pflichten
Bund

unbestimmter Freigabestatus

unbestimmter Freigabestatus

Leistungsobjekt

SDG allgemeine Rechte und Pflichten (154)

Anrufe und Versand und Empfang von elektronischen
Nachrichten und elektronischen Daten innerhalb der
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Union
Reisen (1120100), Auslandsaufenthalt (1120200)

Nein

01.07.2022

Your Europe Portal (European Commission)

Learn more about your rights to access and use the
Internet and telecommunications and online services.

Internet and telecoms

Across the EU you have specific rights when it comes to
accessing and using telecommunications, internet and

online services. There are also EU rules to protect your
privacy and make sure companies and websites handle
your personal data correctly.

And when you use your mobile phone in other EU
countries, EU rules on roaming mean there's a limit to
what your operator can charge you.

Find out more about:

* Roaming: Using a mobile phone in the EU

The Your Europe Portal provides comprehensive
information for citizens and businesses.

Find out more about:
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* Accessing online content abroad

* Fixed line telephone services

+ Using and accessing the internet

+ Data protection and online privacy

Hinweise
Rechtsbehelf
Kurztext
Ansprechpunkt

Zustandige Stelle

Formulare
Ursprungsportal Voice calling and sending and receiving electronic
messages and electronic data within the Union, Anrufe
und Versand und Empfang von elektronischen
Nachrichten und elektronischen Daten innerhalb der
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