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Leistungsschlüssel 99155002000000

Leistungsbezeichnung I 01\. Points of single contact

Leistungsbezeichnung II Point of Single Contact

Typisierung 12 - SDG: Hilfs- und Problemlösungsdienste

Quellredaktion Bund

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext one-stop-shop, PoC, business, assistance and
problem-solving service, OSS, opening a business,
undertaking, re-registering a business, recognition of a
foreign professional qualification, cross-border
activities, declaration of intent, professional
recognition, Registering a company, PSC, SPoC, Starting
a business, founding a company, PointofSingle Contact,
de-registering a business, EUGO, Single PointofContact,
EU Services Directive, recognition of professional
qualifications, business listing, advertising a business,
single point of contact, official register of handicrafts,
business re-registration, business registration

Leistungstyp Leistungsobjekt

Leistungsgruppierung SDG Hilfs- und Problemlösungsdienste (155)
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Verrichtungskennung

SDG-Informationsbereich Erlangung von Lizenzen, Genehmigungen oder
Zulassungen im Hinblick auf die Gründung und
Führung eines Unternehmens, Eintragung, Änderung
der Rechtsform oder Schließung eines Unternehmens
(Registrierungsverfahren und Rechtsformen für
geschäftliche Tätigkeiten), Anerkennung von
Qualifikationen zum Zwecke der Beschäftigung in
einem anderen Mitgliedstaat, Fairness und
Transparenz von Geschäftspraktiken, einschließlich
Verbraucherrechte und Garantien im Zusammenhang
mit dem Verkauf von Waren und Dienstleistungen,
Anerkennung beruflicher Qualifikationen,
einschließlich beruflicher Bildung, Unterrichtung der
Behörden über grenzüberschreitende Tätigkeiten,
Verlagerung eines Unternehmens in einen anderen
Mitgliedstaat, Haftungs- und
Pflichtversicherungsbestimmungen im Zusammenhang
mit der Niederlassung oder Beschäftigung in einem
anderen Mitgliedstaat

Lagen Portalverbund Anerkennung ausländischer Berufsqualifikationen
(1040400), Asyl (1080200), Auslandsaufenthalt
(1120200), Auswanderung (1120300),
Verbraucherschutz (1150300), Anmeldepflichten
(2010100), Befähigungs- und Sachkundenachweise
(2010200), Erlaubnisse und Genehmigungen (2010400),
Standortsuche und Standortwahl (2010600),
Eintragung in Register (2020100), Auszüge aus
Registern (2020200), Standortsuche (2050200),
Erschließung und Infrastruktur (2050300), Bauplanung
(2050400), Bauverfahren (2050500), Brandschutz und
sonstige Auflagen (2050600), Grenzüberschreitende
Tätigkeit (2070100), Erlaubnisse und Genehmigungen
für Forschungsvorhaben (2100200), Forschungs- und
Entwicklungsnetzwerke (2100300), Fahrerlaubnis und
Sachkenntnisse (2110100), Transportgenehmigungen
(2110200), An- und Abmelden von Fahrzeugen
(2110300), Anlagenbetrieb und -prüfung (2120100),
Messen, Straßenfeste und Sonderveranstaltungen
(2150100), Sonderöffnungszeiten und -genehmigungen
(2150200), Betriebsaufgabe und zeitweise Stilllegung
(2160100), Betriebsübernahme (2160200), Sanierung
und Insolvenz (2160300)
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Einheitlicher
Ansprechpartner Nein

Fachlich freigegeben am 17.06.2022

Fachlich freigegen durch Netzwerk Einheitlicher Ansprechpartner in
Deutschland

Handlungsgrundlage

Teaser The pan-European network of Points of Single Contact
can provide you with details of any legal requirements
and help you to complete relevant procedures.

Volltext Do you want to start a business or practise your
profession in Germany? Do you need information and
advice on the formalities you need to complete? Would
you like to be able to handle all the paperwork online,
easily and all in one place? The Point of Single Contact
network is here to help!

The Points of Single Contact work as part of a
European network (covering the EU and the EEA) to
provide business-friendly access to administrative
services. They can give you all the information you
need about the requirements for starting and running
a business.

The Point of Single Contact network is comprised of a
number of electronic portals and personal points of
contact.

The services provided by the Points of Single Contact
include:

  • information on the requirements and procedures
for starting and operating a business in Germany,
including details of associated fees and any
documentation to be submitted;
  • information on the requirements and procedures
for getting professional qualifications recognised in
Germany, including associated fees and any
documentation to be submitted;
  • electronic completion of administrative procedures
for starting and running a business, or practising a
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profession.
  • the service is aimed at entrepreneurs, companies
and people applying to have their professional
qualifications recognised in Germany and the EU/EEA,
including people from non-member countries.

As an EU citizen, you have a legal right to the services
provided by the Points of Single Contact. This right is
set out in the EU Services Directive and the EU
Directive on the Recognition of Professional
Qualifications. In addition, the Points of Single Contact
are assistance services that can be reached via a single,
digital gateway in accordance with the relevant EU
Regulation.

Erforderliche Unterlagen

Voraussetzungen

Kosten Information from the Point of Single Contact is usually
free of charge. However, individual German Federal
States may charge fees for providing advice and
completing administrative procedures via a Point of
Single Contact. You can find details of these fees on the
websites of the relevant Point of Single Contact.

**Federal States that do not charge fees:**

Baden-Württemberg

Bavaria

Berlin

Brandenburg

Bremen

Hesse

North Rhine-Westphalia

Rhineland-Palatinate
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Saarland

Saxony-Anhalt

Schleswig-Holstein

Thuringia

**Federal States that charge fees:**

Hamburg

Mecklenburg-Western Pomerania

Lower Saxony

Saxony

**NB** :You will be charged the standard fees for
completing relevant procedures in addition to any
processing fee for services provided by the Point of
Single Contact. The amount of these fees will vary
depending on the administrative procedure being
carried out. You can find more information about this
in the applicable terms of reference.

All common payment methods are generally
supported. Full details can be found on the portals for
the Point of Single Contact in each Federal State.

Verfahrensablauf

Bearbeitungsdauer Provision of information: • on internet portals:
immediately • email enquiries: usually no longer than 3
days Completion of procedures: Processing time varies
depending on the individual procedure, and is stated in
the relevant process description.

Frist Timescales for completing procedures vary depending
on the procedure concerned, and are stated in the
relevant procedure descriptions. The timescale for a
procedure is measured from the point at which all
necessary documents have been completed and
submitted.
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weiterführende
Informationen You can find further information about the [Points of

Single Contact network in Germany
](https://bmwk.de/Redaktion/EN/Artikel/SME-Sector/po
ints-of-single-contact.html)on the website of the
Federal Ministry of Economic Affairs and Climate
Action.

For information about Points of Single Contact in other
EU Member-States, go
[here.](https://single-market-economy.ec.europa.eu/si
ngle-market/single-market-services/services-directive/p
ractice/points-single-contact_en)

Further information can also be found on the portals of
the Point of Single Contact of the federal states.

Hinweise For provision of information: 

The services provided by the Point of Single Contact
are available in German or English. Individual Point of
Single Contact may offer services in other languages.

For the completion of procedures: 

German

Rechtsbehelf

Kurztext The pan-European network of Points of Single Contact
can provide you with details of any legal requirements
and help you to complete relevant procedures.

Ansprechpunkt Point of Single Contact: PSC welcome page on the
[Bundesportal](https://verwaltung.bund.de/leistungsve
rzeichnis/EN/hilfs-problemloesungsdienste/102837976
) (Federal Portal).

Zuständige Stelle

Formulare

Ursprungsportal 01. Einheitliche Ansprechpartner, 01. Points of single
contact
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