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Modul Sachverhalt

Leistungsschlüssel 99060003018000, 99060003018000

Leistungsbezeichnung I Parenting, marriage, family and life counselling

Leistungsbezeichnung II

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Hessen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Hilfe zur Erziehung (060)

Verrichtungskennung Beratung (018)

SDG-Informationsbereich

Lagen Portalverbund Kinderbetreuung (1020200)

Einheitlicher
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Ansprechpartner Nein

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage • §§ 16 and 17, § 28 Eighth Book of the Social Code
(SGB VIII - child and youth welfare)
• German Civil Code (BGB)
• Procedural Law in Family Matters (FamFG)

Teaser

Volltext Children, young people and parents can turn to
educational and family counselling centres with
general and specific questions about education. These
counselling centres are also available in the event of
personal or family problems, as well as questions and
conflicts relating to separation and divorce from
parents. Of course, other legal guardians or single
parents can also make use of the counselling
services.Children and young people can also turn to a
counselling centre or apply for support without the
presence of their parents.In addition to the educational
and family counselling centres, the General Social
Service of the Youth Welfare Office offers help and
support.In addition to the above-mentioned
counselling services, parents, children and young
people can access a virtual counselling service on the
Internet.

Different circumstances can be the reason to use a
counselling centre: depending on the age of the child
or adolescent, developmental delays, sleep, eating and
speech disorders or fears may occur.At school age,
performance and behavioral problems sometimes
occur, which can increase in intensity during puberty.
Parents often feel overwhelmed with their parenting
tasks.

Sometimes relationship difficulties of the parents
require professional help, or there are problems with
separation and divorce. Educational and family
counselling centres provide valuable support and
accompaniment for the necessary conflict resolution.
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Parents and other guardians have a legal right to
educational counselling.The necessary discussions and
consultations are free of charge for all those seeking
advice.

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext

Ansprechpunkt Further information on educational and family
counselling centres and the General Social Service of
the Youth Welfare Office in your area can be found in
the Family Atlas under "Educational and Family
Counselling on the Internet – the Virtual Counselling
Centre". To the parents' guide of the Hessen Family
Card - Parent telephones and online counselling:The
guide of the Hessen Family Card consists of 2 free
modules for parents, children and young people
seeking advice. Those seeking advice can contact the
nationwide telephone hotline Elterntelefon 0800 –1110
550 or the online counselling
https://www.bke-beratung.de/ with educational
questions, but also with questions from their everyday
family life.
https://www.familienatlas.de/themen/eltern-erziehung
/erziehung/erziehungs-und-familienberatung-im-intern
et-die-virtuelle-beratungsstelle
https://www.bke-beratung.de/~run/
https://www.familienkarte.hessen.de/Elternratgeber

Parenting, marriage, family and life counselling Heruntergeladen am
99060003018000, 99060003018000 28.06.2025 3



Modul Sachverhalt

https://www.familienatlas.de/themen/eltern-erziehung
/erziehung/erziehungs-und-familienberatung-im-intern
et-die-virtuelle-beratungsstelle
https://www.bke-beratung.de/~run/
https://www.familienkarte.hessen.de/Elternratgeber

Zuständige Stelle

Formulare

Ursprungsportal Parenting, marriage, family and life counselling,
Erziehungs-, Ehe-, Familien- und Lebensberatung
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