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KDN - Umbrella organization of municipal IT service
providers in North Rhine-Westphalia

If you have a low income, you can obtain a certificate of

eligibility for reduced-price single or season tickets for
local public transport.

The entitlement certificate for a reduced-price local
public transport ticket is a voluntary service provided
by the local authority for low-income residents. With
the entitlement certificate, you can buy discounted
single or season tickets for local public transport. You
can obtain the tickets with the entitlement certificate
and your ID document at the sales points of your
public transport association.

The reduced-price local transport ticket offer is based
on a voluntary decision and is therefore not available
in all municipalities. You can obtain the entitlement
certificate from your local job center or social welfare
office.

Varies depending on the municipality. But at least:

* Identity document (identity card or passport, proof of

asylum seeker status)

* Passport for low-income earners or proof of receipt
ofAssistance for living expenses or basic security
according to Social Security Code Xll orUnemployment
benefit Il or social benefit according to Social Code Il
orBenefits according to the Asylum Seekers Benefits
Act orWar victims' welfare benefits in accordance with
the Federal Pension Act

* Further documents, if applicable

* You have your main residence in the city or
municipality for which you wish to obtain a discounted
local transport ticket

* You receiveAssistance with living expenses or basic
security benefits in accordance with Social Security
Code XllUnemployment benefit Il or social benefit
according to Social Code lIBenefits according to the
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Asylum Seekers Benefits ActWar victims' welfare

benefits in accordance with the Federal Pension

none

Act

* You find out whether your city or municipality offers
an entitlement certificate for a reduced local transport

ticket and whether you meet the requirements.
* You submit an application with the relevant
documents to the responsible office.

* Your details will be checked and the social pass will

be issued.

* You will receive the eligibility certificate for a reduced

fare ticket in person or by post.

* You buy a reduced fare ticket from your local public
transport provider before you start your journey.

* Apply for a social ticket (entitlement certificate
reduced local transport ticket)
* Support for low-income families and citizens

for a

* Enables the purchase of discounted local transport

tickets

* Prerequisite is receipt of certain benefits (e.g. basic
income support, ALG I, benefits according to AsylbLG)

* Voluntary municipal benefit

* Responsible authority: varies from municipality to
municipality at the job centers and social welfare

offices
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