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Modul Sachverhalt

Leistungsschlüssel 99032002058000

Leistungsbezeichnung I Submitting a data protection complaint to the Federal
Commissioner for Data Protection and Freedom of
Information

Leistungsbezeichnung II Submitting a data protection complaint to the Federal
Commissioner for Data Protection and Freedom of
Information

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Sachsen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Submitting a data protection complaint to the Federal Commissioner for Data Protection and... Heruntergeladen am
99032002058000 23.06.2025 1



Modul Sachverhalt

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage • Artikel 77 Datenschutz-Grundverordnung (DSGVO) –
Recht auf Beschwerde bei einer Aufsichtsbehörde
• § 42 Postgesetz (PostG) – Kontrolle und Durchsetzung
von Verpflichtungen
• § 115 Abs. 4 Telekommunikationsgesetz– Kontrolle
und Durchsetzung von Verpflichtungen

Teaser Do you believe that a federal public body is not
managing your data carefully or is forwarding your
data without your knowledge? This could be customs,
the federal police, the German Federal Pension
Insurance, the miners' insurance fund or a federal
health insurance fund such as Barmer, DAK, TK), a tax
authority (e.g. your local tax office), a job centre
operated jointly by the federal and local authorities or
a company that provides postal or telecommunications
services.

Volltext Do you believe that a federal public body is not
managing your data carefully or is forwarding your
data without your knowledge? This could be customs,
the federal police, the German Federal Pension
Insurance, the miners' insurance fund or a federal
health insurance fund such as Barmer, DAK, TK), a tax
authority (e.g. your local tax office), a job centre
operated jointly by the federal and local authorities or
a company that provides postal or telecommunications
services.

Or you cannot obtain information about the data
stored about you from these organisations? In such
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cases, you have the right to complain to the Federal
Commissioner for Data Protection and Freedom of
Information.

The Federal Commissioner for Data Protection and
Freedom of Information is the point of contact for
complaints about

• all public bodies of the federal government ,
• Telecommunications and postal service companies
• Federal courts, insofar as they are involved in
administrative matters.

Erforderliche Unterlagen Documents that facilitate the BfDI's review or prove
the alleged data protection violation (recommended)

Voraussetzungen You feel that your fundamental right to informational
self-determination has been violated.

Kosten none

Verfahrensablauf • Submit your complaint in writing, verbally, by
telephone or electronically (see -> Online application)
to the Federal Commissioner for Data Protection and
Freedom of Information (BfDI).
• Describe the facts of the case in your complaint.
• Name the allegedly responsible body.
• The BfDI will investigate your complaint, clarify the
facts and, if necessary, remedy any breaches of data
protection law.
• You will be informed of the result of the investigation.

Note: Violations of data protection regulations can lead
to the initiation of criminal or fine proceedings.

Bearbeitungsdauer

Frist none

weiterführende
Informationen

Hinweise

Rechtsbehelf lawsuit

Kurztext
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Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal
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