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Modul Sachverhalt

Leistungsschlüssel 99032002058000

Leistungsbezeichnung I Submitting a data protection complaint to the Saxon
Data Protection and Transparency Officer

Leistungsbezeichnung II Submitting a data protection complaint to the Saxon
Data Protection and Transparency Officer

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Sachsen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Leistungsgruppierung
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Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage • Artikel 51 Absatz 1 Datenschutz-Grundverordnung
(DSGVO)
• § 40 Bundesdatenschutzgesetz (BDSG) –
Aufsichtsbehörde
• § 14 Absätze 1 und 2 Sächsisches
Datenschutzdurchführungsgesetz (SächsDSDG) –
Zuständigkeit
• §§ 37, 39 Sächsisches Datenschutz-Umsetzungsgesetz
(SächsDSUG) – Zuständigkeit, Aufgaben
• § 65 Sächsisches Justizvollzugsdatenschutzgesetz
(SächsJVollzDSG) in Verbindung mit §§ 37, 39
SächsDSUG – Anwendung weiterer Vorschriften
• § 18 Sächsisches Verfassungsschutzgesetz (SächsVSG)
– Datenschutzrechtliche Kontrolle

Teaser Have you noticed that Saxon authorities, companies or
organisations are not managing your data carefully or
are processing your data without your knowledge? Or
you are not receiving any information about the data
stored about you? In such cases, you have the right to
lodge a data protection complaint.

Volltext Have you noticed that Saxon authorities, companies or
organisations are not managing your data carefully or
are processing your data without your knowledge? Or
you are not receiving any information about the data
stored about you? In such cases, you have the right to
lodge a data protection complaint.

The Saxon Data Protection and Transparency Officer is
responsible for data protection for

• public bodies: Saxon state and local authorities,
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hospitals, schools, police stations, savings banks,
chambers, notaries, et cetera
• non-public bodies: Companies, associations, private
foundations et cetera with headquarters in Saxony

Erforderliche Unterlagen Documents that facilitate verification or prove the
alleged data protection breach (recommended)

Voraussetzungen You feel that your fundamental right to informational
self-determination has been violated.

Kosten none

Verfahrensablauf Submit your complaint in writing - either by online
form (see -> Online application), e-mail or letter.
Describe the facts of the case in your complaint and
observe the following instructions:

• A clear and precise description of the facts is required
to process the case, including suitable attachments if
necessary. You should submit any missing documents
to the Saxon Data Protection Officer quickly and
without being asked.
• Name the person responsible from your point of view
• Explain clearly that the organisation you are
complaining about is processing your personal data in
such a way that your rights are being violated.
• Complaints that do not involve you personally will be
processed as a control request for which you will not
receive any further information about the procedure.
• In the case of complaints, it may be unavoidable to
disclose your identity in order to clarify the facts of the
case. You should therefore indicate to the Saxon Data
Protection and Transparency Officer whether you
agree to your identity being disclosed to the controller
- the data processing organisation.
• If you feel that your rights have been violated, you
must provide your full name and postal address to the
Saxon Data Protection and Transparency Officer.
Without this data, your petition can only be processed
as a control request, so you will not receive any further
information on this process.
• It is advantageous if you also provide your telephone
contact details in case of any queries or comments.
Your request can then be processed more effectively.
Your telephone number will only be used internally by
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the authorities for queries and is voluntary.

Following your notification, the Saxon Data Protection
and Transparency Officer will investigate your
complaint or inspection suggestion, clarify the facts of
the case and make use of its powers vis-à-vis the
controller at its own discretion. This includes, for
example, imposing a temporary or permanent
restriction on processing, including a ban. In addition, a
fine may be imposed under certain circumstances -
except against public authorities.

You will be informed of the result of the review in the
event of a complaint.

Bearbeitungsdauer

Frist none

weiterführende
Informationen

Hinweise none

Rechtsbehelf Lawsuit

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal
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