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Modul Sachverhalt

Leistungsschlüssel 99003037058000, 99003037058000

Leistungsbezeichnung I Call the emergency services

Leistungsbezeichnung II

Typisierung 4 - Land: Regelung

Quellredaktion Schleswig-Holstein

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Gesundheit (003)

Verrichtungskennung Durchführung (058)

SDG-Informationsbereich

Lagen Portalverbund Hilfen für Geschädigte (1160200), Krankheit (1130200)

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am

Call the emergency services Heruntergeladen am
99003037058000, 99003037058000 16.07.2025 1



Modul Sachverhalt

Fachlich freigegen durch

Handlungsgrundlage • Law on Emergency Rescue and Patient Transportation
(Rescue Services Act - SHRDG),
• Ordinance on the Implementation of the Rescue
Services Act (SHRDG-DVO),
• §§ Sections 60, 61, 62, 133 of the Fifth Book (V) of the
German Social Code (SGB) - Statutory Health
Insurance.
https://www.gesetze-rechtsprechung.sh.juris.de/jportal
/?quelle=jlink&query=RettDG+SH&psml=bsshoprod.ps
ml&max=true&aiz=true
https://www.gesetze-rechtsprechung.sh.juris.de/jportal
/?quelle=jlink&query=RettDGDV+SH&psml=bsshoprod.
psml&max=true&aiz=true
https://www.gesetze-im-internet.de/sgb_5/index.html
https://www.gesetze-rechtsprechung.sh.juris.de/jportal
/?quelle=jlink&query=RettDG+SH&psml=bsshoprod.ps
ml&max=true&aiz=true
https://www.gesetze-rechtsprechung.sh.juris.de/jportal
/?quelle=jlink&query=RettDGDV+SH&psml=bsshoprod.
psml&max=true&aiz=true
https://www.gesetze-im-internet.de/sgb_5/index.html

Teaser Emergency number: 112.

Volltext The rescue service is a public task of the districts and
independent cities with the aim of ensuring that the
population is provided with emergency rescue and
ambulance services in a needs-based and efficient
manner.

Emergency rescue: Emergency rescue comprises the
medical care of emergency patients by specially
qualified personnel and transportation in specially
equipped ambulances to a treatment facility suitable
for further care.

Patient transportation: Ambulance transport is the
transportation of other sick, injured or needy persons
who require specialist medical care or the special
facilities of an ambulance during transportation or for
whom this is to be expected due to their condition.

Air rescue: Air rescue supplements and supports the
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ground-based rescue service, particularly in emergency
rescue and transfers to other treatment facilities.

Erforderliche Unterlagen For the purpose of billing the statutory health
insurance companies: medical prescription.

This medical prescription can also be issued by the
emergency doctors in the event of an emergency
rescue or replaced by a confirmation of transportation
from the hospital.

Voraussetzungen

Kosten • The user fees agreed between the health insurance
funds and each municipal rescue service provider must
be paid; in the case of air rescue, the fees agreed with
the air rescue companies must be paid.
• In the case of persons with statutory health
insurance, the health insurance fund covers the costs
of care by emergency doctors, the ambulance ride to
the hospital and ambulance transportation required
for compelling medical reasons in accordance with the
provisions of SGB V (with the exception of the
co-payment in accordance with § 61 SGB V amounting
to a maximum of EUR 10.00).

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext

Ansprechpunkt To the relevant municipal rescue service provider.

In a life-threatening emergency, contact the rescue
coordination center by calling the emergency number
112. Ambulance transports are also requested from
the rescue coordination center.
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Zuständige Stelle

Formulare

Ursprungsportal Call the emergency services, Rettungsdienst rufen
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