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Modul Sachverhalt

Leistungsschlüssel 99008004063000, 99008004063000

Leistungsbezeichnung I electronic proof of identity blocking

Leistungsbezeichnung II

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Thüringen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Personalausweis (008)

Verrichtungskennung Sperrung (063)

SDG-Informationsbereich Dokumente, die von Unionsbürgern, ihren
Familienmitgliedern, die keine Unionsbürger sind,
allein reisenden Minderjährigen und
Nicht-Unionsbürgern bei grenzüberschreitenden
Reisen innerhalb der Union verlangt werden
(Personalausweis, Visum, Pass)
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Lagen Portalverbund Ausweise (1070100)

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 01.09.2022

Fachlich freigegen durch Thuringian Ministry of the Interior and Local Affairs

Handlungsgrundlage https://www.gesetze-im-internet.de/pauswg/__10.html
https://www.gesetze-im-internet.de/pauswg/__27.html
https://www.gesetze-im-internet.de/pauswg/__32.html
https://www.gesetze-im-internet.de/pauswg/__10.html

Teaser You can have your electronic identity card blocked if
you have lost it or it has been stolen.

Volltext The ID card holder must immediately report the loss
(loss, theft) of the ID card for blocking the online ID
card function to the blocking hotline or to the ID card
authority in order to rule out misuse.

It is important to note that although no one can read
your data without your PIN, the blocking ensures that
any attempt at misuse is detected immediately.

If you recover your ID card, you can have the blocking
lifted at the ID card authority. This can only be done in
person. Unblocking is not possible by telephone.

Erforderliche Unterlagen For blocking, you need the blocking information
specified in the PIN letter, in particular the blocking
password.

Voraussetzungen • German national within the meaning of Article 116 (1)
of the Basic Law (GG)
• Registered in the municipality with main residence

Kosten • Blocking free of charge
• Costs for calling the blocking hotline: see contact

Verfahrensablauf The blocking is carried out in person via the ID card
authority or by telephone via the blocking hotline and
is initiated immediately.

At the same time, the ID card authority informs the
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police about the loss of the ID card.

The personal blocking password is required to call the
blocking hotline (you were informed of this in the PIN
letter).

If you do not have this password, you can ask for it at
the ID card authority where you applied for your ID
card. This requires your personal appearance and
proof of identity.

If the eID function is blocked via the hotline, you are
also required to report the loss to the ID card
authority.

Bearbeitungsdauer

Frist immediately

weiterführende
Informationen

Hinweise If you recover your ID card, you can have it unblocked
at the ID card office. This can only be done in person.
Unblocking is not possible by telephone.

Rechtsbehelf

Kurztext • Electronic proof of identity Blocking
• If the electronic proof of identity has been activated,
the blocking can be initiated at the responsible office in
case of loss or theft of the ID card.
• Responsible: Identity card authority or by telephone
to the blocking hotline. Blocking via the telephone
blocking hotline under the number 116 116 (free of
charge from German landlines and mobile phones).
From abroad, the hotline is toll-free at +49 116 116 or
via +49 (0) 30 40 50 40 50 subject to a charge. Blocking
via these numbers is possible around the clock, seven
days a week.

Ansprechpunkt Please contact the ID card authority or call the blocking
hotline.

Zuständige Stelle

Formulare
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Ursprungsportal electronic proof of identity blocking, elektronischer
Identitätsnachweis Sperrung
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