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Modul Sachverhalt

Leistungsschlüssel 99115004001001

Leistungsbezeichnung I Registration information issue

Leistungsbezeichnung II Request simple information from the population
register

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">Population register from
1987</div>, <div lang="en-x-mtfrom-de">Information
from the population register from 1987</div>, <div
lang="en-x-mtfrom-de">Address information from
1987</div>, <div lang="en-x-mtfrom-de">Registration
information from 1987</div>, <div
lang="en-x-mtfrom-de">Information from the
registration database from 1987</div>, <div
lang="en-x-mtfrom-de">Registration information from
1987 - DOL</div>, <div lang="en-x-mtfrom-de">Data
exchange (registration authorities)</div>, <div
lang="en-x-mtfrom-de">Registration information to
authorities</div>, <div lang="en-x-mtfrom-de">mass
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query</div>, <div lang="en-x-mtfrom-de">Simple
registration information - mass requester -</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 17.01.2025

Fachlich freigegen durch

Handlungsgrundlage Section 44 of the Federal Registration Act (BMG)
https://www.gesetze-im-internet.de/bmg/__44.html
Number 44 General Administrative Regulation on the
New Version of the General Administrative Regulation
for the Implementation of the Federal Registration Act
(BMGVwV)
https://www.verwaltungsvorschriften-im-internet.de/bs
vwvbund_27092022_VII2201041418.htm Fee schedule
for registration and ID matters (MeldeGebO)
https://www.landesrecht-hamburg.de/bsha/document/
jlr-MeldeGebOHA2015rahmen/format/xsl?oi=w4n72Uy
5qY&sourceP=%7B%22source%22%3A%22TOC%22%7
D&docAcc=true

Teaser If you need registration data about a person, you can
request a simple registration information request.

Volltext A registration information request provides you with
information about a person stored at the residents'
registration office. You can request a simple
registration information request if, for example, you
want to know where someone lives or if you're looking
for a person. A simple registration information
contains surname First names Doctorate current
addresses about the person you are looking for. If the
person has died, you will be informed.
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Erforderliche Unterlagen Proof of identity of the person searching First and last
name of the person sought and previous address or
date of birth of the person being sought

Voraussetzungen You provide information that allows the person you are
looking for to be clearly identified. This means that you
already have data about the person in question
(usually first and last name, date of birth, gender, or
last known address). For commercial inquiries, please
also state the intended use of the data. If you want to
apply for a simple registration information online, you
need a Service Account Plus.

Kosten Simple registration information per information and
person: online 6.00 EUR (also for neutral answers) on
site 14.00 EUR

Verfahrensablauf Apply for a simple registration information online: If
you haven't already done so, set up a Service Account
Plus. If the online function is already activated on your
identity card, you can set up the Service Account Plus
using an ID app or a card reader. If you do not have an
identity card with online functionality, first register with
a simple service account and then go in person to a
Hamburg Service location once, where, upon
presentation of another identification document (e.g.
your passport), your service account will be upgraded
to a Service Account Plus. Help with creating a service
account can be found in the "Links" section. You enter
all data into the online service and upload the
documents. You pay the lower online fee. You can
retrieve the registration information immediately in the
portal mailbox of the online service. Apply for the
registration information in person. You can make an
appointment online or by calling 115. Please bring all
necessary documents with you to the appointment.
You pay the full fee. You will receive the registration
information by post.

Bearbeitungsdauer You can access the registration information online
immediately. Processing your request on site may take
up to 2 weeks.

Frist No

weiterführende
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Informationen https://servicekonto.serviceportal.hamburg.de/Service
konto/Registration/SelectServicekontotype/ShowMenu
/
https://servicekonto.serviceportal.hamburg.de/Service
konto/Registration/SelectServicekontotype/ShowMenu
/
https://www.hamburg.de/go/17584
https://www.hamburg.de/politik-und-verwaltung/beho
erden/behoerde-fuer-wissenschaft-forschung-gleichste
llung-und-bezirke/standorte-17584
https://fhh1.hamburg.de/Dibis/vordr/6700-35-barrieref
rei_02.20.pdf
https://fhh1.hamburg.de/Dibis/vordr/6700-35-barrieref
rei_02.20.pdf
https://docs.osi.dataport.de/pubosihelphh/wie-lege-ich
-mir-ein-servicekonto-an-203391460.html
https://kpt.fhhnet.stadt.hamburg.de/index.html#/Dien
stleistungen/Details/2942

Hinweise Whether the responsible authority provides you with
information is at their sole discretion. Information from
the residents' register will not be provided if a
restriction on information has been entered in the
residents' register or if the registration authority has
reason to believe that this could pose a threat to the
legitimate interests of the person concerned or
another person. The online service searches
exclusively in the current population register. Records
of individuals who have not been registered in
Hamburg for more than five years are moved to the
historical database (archive) and cannot be found
online. The online service generates a neutral response
for a fee. Inquiries about such records can only be
submitted in writing to a Hamburg Service location or
the residents' register
(einwohnerregister@hamburgservice.de).

Rechtsbehelf No

Kurztext A registration information request provides
information about a person that is stored in the
residents’ registration office. Registration information
can be requested if, for example, you want to know
where someone lives or if you are looking for a person
simple registration information contains surname First
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names Doctorate current addresses Notification if
person has died

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to

Hamburg Service

Zuständige Stelle Hamburg services

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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