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Leistungsschlüssel 99003002022000

Leistungsbezeichnung I Instruction according to the Infection Protection Act
Certificate

Leistungsbezeichnung II Apply for infection protection instruction including
certificate

Typisierung 2 - Bundesauftragsverwaltung: Regelung

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">Food hygiene</div>, <div
lang="en-x-mtfrom-de">Health certificates for food
professions</div>, <div lang="en-x-mtfrom-de">Food
certificates</div>, <div lang="en-x-mtfrom-de">Health
certificate</div>, <div
lang="en-x-mtfrom-de">IfSG</div>, <div
lang="en-x-mtfrom-de">Certificate from the health
authority</div>, <div lang="en-x-mtfrom-de">Health
instruction</div>, <div lang="en-x-mtfrom-de">Hygiene
instructions</div>, <div
lang="en-x-mtfrom-de">Infection protection
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instructions</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 12.08.2024

Fachlich freigegen durch

Handlungsgrundlage § 43 Infection Protection Act (IfSG)  
<http://www.gesetze-im-internet.de/ifsg/__43.html>

Teaser If you are working in a job that involves food for the
first time, you will need a certificate from the health
authority.

Volltext If you produce, process or sell food and come into
contact with it directly or indirectly, for example via
dishes or cutlery, you need a certificate from the health
authority. This also applies if you want to work in
kitchens in restaurants, canteens, cafés or similar
establishments for the first time.  
This certificate confirms that you have taken part in a
training course on hygiene measures and infection
protection. It is valid for life.  
The certificate is issued either by the health authority
itself or by an appointed doctor.

Erforderliche Unterlagen • Identity card or passport with confirmation of
registration
  • If you live outside of Hamburg, you will need written
proof from your employer in Hamburg.
  • If the instruction is to be given to a person under 16
years of age, the legal guardian or authorized person
will need their identity card or passport and, if
necessary, a power of attorney.
  • If you are between 16 and 18 years old, you need
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permission from your legal guardian.
  • If you wish to apply for a fee exemption, you will
need proof that the legal requirements are met.

Voraussetzungen • You want to work for the first time in a job that
involves producing, processing or selling food and
coming into direct contact with it.
  • There is no evidence that you have a contagious
disease such as salmonella or shigellosis.
  • The training takes place no more than 3 months
before you start your activity. The certificate must not
be older than 3 months when you start your activity.
  • If you are under 16 years of age, you must bring an
adult accompanying you to the instruction who will
present an ID and a power of attorney.
  • If you are under 18 years old, you will also need
written permission from your legal guardian.

Kosten 30.00 EUR. An exemption from the fee is possible upon
request under certain conditions.  
The issuing of a duplicate copy (fee: EUR 15.00) is
possible under certain conditions. These must be
clarified on site.

Verfahrensablauf • You book an appointment for instruction in
accordance with the Infection Protection Act via the
online appointment management system.
  • Alternatively, you can contact a trusted doctor. You
can find a list of doctors in the links.
  • The venue (Holi Cinema) is not wheelchair
accessible. If you require a wheelchair accessible
venue, please send an email to
[belehrungen@eimsbuettel.hamburg.de](mailto:belehr
ungen@eimsbuettel.hamburg.de?subject=Notwendigk
eit%20eines%20barrierefreien%20Veranstaltungsortes)
.
  • If you would like to book an appointment for a group
instruction, please send an email to
[belehrungen@eimsbuettel.hamburg.de](mailto:belehr
ungen@eimsbuettel.hamburg.de?subject=Gruppenbel
ehrung) .
  • If you are under 16 years old, you must be
accompanied by a parent or guardian or another
authorized adult. This person must identify themselves
with a power of attorney and personal identification

Instruction according to the Infection Protection Act Certificate Heruntergeladen am
99003002022000 07.06.2025 3



Modul Sachverhalt

before the instruction.
  • If you are between 16 and 18 years old, you will
need a written statement from your legal guardian.
  • Please come to the appointment in person. The
instruction will take place in the Holi cinema at
Schlankreye 69 – 73 in 20144 Hamburg
(Hoheluftbrücke subway station).
  • The instruction is given by the health department.
  • You will receive the certificate.
  • You will receive a fee invoice.
  • You pay the fee.
  • If you need a duplicate copy, please send an email to
[belehrungen@eimsbuettel.hamburg.de](mailto:belehr
ungen@eimsbuettel.hamburg.de?subject=Ausstellung
%20einer%20Zweitschrift) .

Bearbeitungsdauer The instruction lasts approximately 45 minutes.

Frist • You need the certificate before you start your activity.
• The certificate must not be older than 3 months when
you start the activity. • Apply for the certificate at least
3 months before you start the planned activity.

weiterführende
Informationen

https://driveport.de/termine/?MA=3
https://serviceportal.hamburg.de/HamburgGateway/FV
P/FV/Bezirke/DigiTermin/Behoerde/Auswahl?mandantI
d=3

Hinweise **The Eimsbüttel district office is responsible for all
districts in Hamburg.  
  
Personal appearance** is required in all cases.  
  
**Language barrier:** Instructions only in German.  
If there is a language barrier, please be accompanied
by someone who can translate.  
**Place of instruction:** Holi-Kino, Schlankreye 69-73,
20144 Hamburg, near Hoheluftbrücke subway station.  
**The Holi cinema is not barrier-free.**  
  
Individuals have the option of booking **an
appointment online** for initial instruction in
accordance with Section 43 of the Infection Protection
Act (see above: "Book an appointment" button).  
For group bookings, contact via email (see contact
details) is required.  
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You also have the option of having the **instruction
conducted by a registered physician** (no fee
exemption). If you would like to take advantage of this
offer, please make an appointment with the respective
physician's office (see forms and downloads).  
  
The Infection Protection Act (IfSG) does not prescribe a
specific form of instruction.  
  
After the instruction, it must be stated in writing that
no facts are known that would justify a ban on activity. 

  
If there are indications that there are obstacles to
working in the food sector, the certificate may only be
issued if a medical certificate proves that the obstacle
in question no longer exists.

Rechtsbehelf Objection within one month of receipt of the decision

Kurztext • Instruction by the health authority is required for the
first commercial activity with direct or indirect food
contact (manufacturing, processing, selling)
  • Prerequisite: registered in Hamburg or job in
Hamburg
  • You will be given instructions and a certificate will be
sent by post.
  • Payment by bank transfer after receipt of a fee
notice.
  • Cost: 30 euros
  • Aim of the instruction:
    • Detecting and preventing infectious diseases
    • Preventing food contamination
  • Knowing when an activity in the above-mentioned
areas may no longer be carried out.
  • Responsible: local health authority or doctor
appointed by the health authority
  • Online appointment booking
  • Minors:
    • Under 16 years: only accompanied by a parent or
guardian or other authorized person
    • 16-18 years: two completed documents must be
brought to the Holi cinema for instruction.
    • These can be downloaded from the Hamburg page.
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  • Language barrier: instruction only in German
  • If there is a language barrier, please be
accompanied by someone who can translate.
  • Place of instruction: Holi-Kino, Schlankreye 69-73,
20144 Hamburg, near Hoheluftbrücke subway station
  • The Holi cinema is not wheelchair accessible.
  • Citizens with barriers can make an appointment at
the Eimsbüttel Health Department. Appointment
required.

Ansprechpunkt

Zuständige Stelle District Office Eimsbüttel

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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