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Law on the Aircraft Noise Protection Officer (Aircraft
Noise Protection Officer Act - FLSBG)

You can complain about aircraft noise.

If you are affected by aircraft noise, you can complain
to the responsible authority in Hamburg.

no

They are affected by aircraft noise.
Gebuhr: Es fallen keine Kosten an

* You can submit your complaint via the online service:
* You fill out the online form with all the required
information and provide all the requested details.

* If you have provided your email address, you will
automatically receive a confirmation of receipt.

* You can also submit your complaint informally by

telephone or post.

* The responsible body will receive your complaint,

examine it and evaluate it.

* All aircraft noise complaints submitted are forwarded
to the competent authority for controlling and

combating aircraft noise.

* The aircraft noise officer uses the submitted aircraft
noise complaints to design or further develop noise

protection programs.

* Your personal data will be deleted.

Processing complaints or answering questions usually

takes 2 to 4 weeks.

no

https://www.hamburg.de/service/info/11441020/
https://www.hamburg.de/fluglaermbeschwerde/
https://www.hamburg.de/fluglaerm/
https://www.hamburg.de/fluglaerm/

=)o
O FITKO

Heruntergeladen am



=0o
( F..IM []%FIT(O

EIN PRODUKT DES IT-PLANUNGSRATS

Modul Sachverhalt
Hinweise * the email address fluglaerm@bukea.hamburg.de or
* the telephone number: 040- 42840-2548.

For questions or complaints please use

Rechtsbehelf no

Kurztext « Complaints options for those affected by aircraft
noise
+ Examination and evaluation by the competent
authority
* Control and combating aircraft noise

Ansprechpunkt

Zustandige Stelle Authority for the Environment, Climate, Energy and
Agriculture

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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