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Modul Sachverhalt

Leistungsschlüssel 99102051013000

Leistungsbezeichnung I

Leistungsbezeichnung II ELStAM, employer, error when registering employees

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">AGK - ELStAM - employer
matters (income tax) regional tax offices</div>, <div
lang="en-x-mtfrom-de">FAQ for employers</div>, <div
lang="en-x-mtfrom-de">Main employer</div>, <div
lang="en-x-mtfrom-de">No access authorization</div>,
<div lang="en-x-mtfrom-de">No login
authorization</div>, <div
lang="en-x-mtfrom-de">Guide for employers</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung
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SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage

Teaser

Volltext **1\. Tax class VI instead of the actually applicable tax
class**

  • Possible cause: The employer mistakenly did not set
the 'main employer' indicator when registering the
employee in the ELStAM database.

_Solution: The employer has to deregister the
employee with the original RefDatumAG (= reference
date from which ELStAM should be delivered) and
re-register as the 'main employer' with the original
start of employment and original RefDatumAG + one
day._

**2\. Error message after registration of the employee
'no registration authorization'**

  • Possible cause: The employer used an incorrect tax
number

_Solution: The employer should check the tax number._

  • Possible cause: The employee has blocked the
access
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_Solution: The employer should ask the employee
whether he has applied to the tax office to block his
ELStAM completely or partially. If necessary, the
employee must apply for the blocking to be lifted._

  • Possible cause: The tax office has blocked the access

_Solution: If the ELStAM is blocked due to incorrect
registration data, the tax office will issue a certificate
for the wage tax deduction upon request, which the
employee must present to the employer._If there is no
further information in this regard, the employee
should contact his responsible tax office for
clarification. The employer is not authorized to obtain
this information.__

  • Possible cause: The employee's place of residence is
unknown

_Solution: The employee should contact his registration
office and provide his current place of residence. You
can then register for the ELStAM procedure._

**3\. Error message 'employee unknown'**

  • Possible cause: The employee's identification
number or date of birth are incorrect or do not match.

_Solution: After checking for possible rotated figures,
the employer should contact the employee to retrieve
his current identification number. In case of doubt, the
employee must contact the Federal Central Tax Office
or his home tax office to check. The employer is not
authorized to obtain this information._

**4\. Error message 'no access authorization'**

  • Possible cause: The employee has blocked the
access _    _
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_Solution: The employer should ask the employee
whether he has applied to the tax office to block his
ELStAM completely or partially. If necessary, the
employee has to apply for the blocking to be lifted._

  • Possible cause: The tax office has blocked the access

_Solution: If the ELStAM is blocked due to incorrect
registration data, the tax office issues a certificate for
the wage tax deduction, which the employee must
present to the employer. If there is no further
information in this regard, the employee should
contact his responsible tax office for clarification. The
employer is not authorized to obtain this information._

  • Possible cause: The employee has moved abroad.

_Solution: The employer should ask the employee, if
necessary, the employee must have a certificate issued
for employees subject to limited income tax._

  • Possible cause: The employee has died.

_Solution: With the transmission of the date of death
by the registration authority to the ELStAM database,
the access authorization is blocked for every employer.
In the next list of changes, the employer of a deceased
employee receives a notice that there is no longer any
access authorization. A specific indication that the
employee has died may not be given for reasons of
data protection. In principle, the heir 's ELStAM must
be used for outstanding wage payments.
Notwithstanding this, the payment of regular wages for
the entire month in which the employee died can be
settled according to the ELStAM of the deceased._
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For more information on any problems, see the links.

Erforderliche Unterlagen No

Voraussetzungen The provision of the electronic wage tax deduction
features (ELStAM) requires that the employer registers
his employees in the ELStAM database.

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

https://download.elster.de/download/dokumente/Infor
mationen_fuer_Arbeitgeber_und_Arbeitnehmer.pdf
https://download.elster.de/download/dokumente/Infor
mationen_fuer_Arbeitgeber_und_Arbeitnehmer.pdf
https://download.elster.de/download/dokumente/Fallb
eispiele.pdf
https://download.elster.de/download/dokumente/Fallb
eispiele.pdf
https://www.elster.de/elsterweb/attachments/elstam_(
arbeitgeber)/Getrennte_Lohnabrechnung_bei_einem_A
rbeitgeber.pdf
https://www.elster.de/elsterweb/attachments/elstam_(
arbeitgeber)/Getrennte_Lohnabrechnung_bei_einem_A
rbeitgeber.pdf
https://www.elster.de/elsterweb/attachments/elstam_(
arbeitgeber)/Vorschuessige_Lohnzahlung.pdf
https://www.elster.de/elsterweb/attachments/elstam_(
arbeitgeber)/Vorschuessige_Lohnzahlung.pdf
https://download.elster.de/download/dokumente/AG-I
nfo-Jahreswechsel.pdf
https://download.elster.de/download/dokumente/AG-I
nfo-Jahreswechsel.pdf
https://www.hamburg.de/resource/blob/206794/e4384
f15bdb58149e42af9bcdb272c4d/elstamfaq-ag-data.pdf
https://www.hamburg.de/contentblob/4658594/data/el
stamfaq-ag.pdf

Hinweise In the event of technical problems (e.g. programming
questions), the employer should first contact his
software provider. The responsible permanent
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establishment tax office is available as a contact for
questions that are not related to technical issues.
Before contacting the tax office, however, the
employer should check whether he can fix the error
himself.

Rechtsbehelf

Kurztext

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to [Hamburg
Service](https://www.hamburg.de/service/info/hasi/981
8)

Zuständige Stelle Tax offices

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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