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Fachlich freigegen durch

Handlungsgrundlage §§ 28 ff Personal Status Act (PStG)  
<https://www.gesetze-im-internet.de/pstg/__28.html>  
§§ 37 ff Civil Status Ordinance (PStV)  
<https://www.gesetze-im-internet.de/pstv/__37.html>

Teaser Registration of a death

Volltext • The death of a person must be reported to the
competent registry office in whose area of
responsibility the person died no later than the third
working day after the death occurred.
  • If the death occurs in a facility (hospital, retirement
or nursing home or another facility), the institution
responsible for the facility is obliged to report the case
in writing to the registry office.
  • If the death occurs outside an institution (hospital,
old people's and nursing home or other institution),
every person who lived with the deceased in the same
household is the person in whose home the death
occurred and every other person who was present at
the death or who is informed of the death from their
own knowledge is obliged to report the death orally. A
funeral director can also be entrusted with the
notification.

Erforderliche Unterlagen • When reporting a death, you should contact the
registry office
    • Marriage or civil partnership certificate of the last
marriage or civil partnership and, if applicable, proof of
the dissolution,
    • birth certificate
    • Proof of your last place of residence (e.g. identity
card, simple information from the register of residents,
rental agreement, electricity bill or similar documents)
    • medical certificate of the death of the deceased
    • You may be able to waive the submission of the
birth certificate if the registration data for the birth of
the deceased result from a marriage or civil
partnership certificate. If necessary, please contact the
responsible registry office for more information.
  • The registry office can request the submission of
further documents if this is necessary.

Notification of a death Receipt Heruntergeladen am
99101011261000 08.06.2025 2



Modul Sachverhalt

Voraussetzungen • If the death did not occur in a hospital, nursing home
or other facility, you are in the following order as a
person
    • who lived with the deceased in a domestic
community,
    • in whose home the death occurred, or
    • who was present at the death or who is informed
of the death from their own knowledge, is obliged to
report the death orally.
  • You can also entrust a funeral home with the
notification.
  • If you, as a funeral home registered with a Chamber
of Crafts or Chamber of Industry and Commerce, have
been commissioned by one of the above-mentioned
persons to report a death, you can also report a death
in writing.
  • As a hospital, nursing home or other facility where
the death occurred, you are obliged to notify the
registry office of the death in writing.

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf • You yourself, an institution or the undertaker you
have commissioned report the death to the competent
registry office.
  • If the death occurred in the hospital, as a relative,
contact a undertaker in consultation with the hospital
staff.
  • The doctor or the hospital issues a death certificate
and usually hands it over to the undertaker.
  • If the death did not occur in a hospital, nursing
home or other facility, you, as the above-mentioned,
obligated persons, verbally report the death to the
responsible registry office by submitting the required
documents, or commission the undertaker with the
report.
  • If you have commissioned the undertaker to report
the death, he or she will prepare a written notification
of the death including all family-related information
with your cooperation, compile the documents
required for the notification and hand them over to the
registry office.
  • You must hand over all the necessary documents for
this.
  • The registry office checks the submitted documents
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for authenticity and the information on the documents
for completeness.
  • The death is recorded in the death register. If
requested, the registry office issues death certificates
from the created register.

Bearbeitungsdauer The processing time may vary from case to case.

Frist The death of a person must be reported to the registry
office in whose area the person died no later than the
third working day after the death.

weiterführende
Informationen

https://www.hamburg.de/resource/blob/424718/e6383
2042b4b8a7825350aa0479c279d/d-liste-krankenhaeus
er-in-hamburg-data.pdf
https://www.krankenhaeuser.hamburg.de
https://www.hamburg.de/politik-und-verwaltung/beho
erden/sozialbehoerde/themen/gesundheit/krankenha
us/krankenhausportal
https://www.hamburg.de/krankenhausportal/

Hinweise no

Rechtsbehelf no

Kurztext • Notification of a death Receipt
  • Notification must be made in person, an institution
or commissioned funeral home can do this in writing
  • no later than three working days after death
  • no costs incurred
  • Competent authority: competent registry office in
whose area the person died

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to [Hamburg
Service](https://www.hamburg.de/service/info/hasi/124
94)

Zuständige Stelle District Office Harburg

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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