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Modul Sachverhalt

Leistungsschlüssel 99041003077000

Leistungsbezeichnung I Exercise of personal custody and access rights Advice
and support

Leistungsbezeichnung II Get advice on custody issues

Typisierung 3b - Bundesaufsichtsverwaltung: Regelung, Land:
Ausführungsvorschriften, Kommune: Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund
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Einheitlicher
Ansprechpartner Nein

Fachlich freigegeben am 09.09.2024

Fachlich freigegen durch

Handlungsgrundlage § 18 Social Code, Volume VIII (SGB VIII)

Teaser If you have problems or conflicts in the exercise of
parental responsibility or visitation rights, parenting
and family counseling centers offer you support and
advice.

Volltext If you encounter problems or conflicts when exercising
parental responsibility or visitation rights, parenting
and family counseling centers can offer you valuable
support. They help you to overcome the challenges of
parenting, decision-making or regulating visitation. The
counselors work with you to find child-friendly
solutions that focus on your child's well-being. They
can help to defuse disputes, regulate visitation and
improve communication between the parents. The
goal is to reach an amicable and fair solution for
everyone involved.

Erforderliche Unterlagen No

Voraussetzungen No

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf • You contact the advice center to describe your
concerns and to arrange an initial appointment. This
can be done by phone, email or in person.
• In the first conversation, you explain your situation
and your concerns. This helps the consultants
understand your needs and the specific conflicts or
challenges.
• If necessary, further appointments will be made for
detailed consultations. These discussions can take
place alone, with your partner or with the whole family.
• During the consultation, the consultants analyze the
situation together with you, identify problem areas and
work out possible solutions. Both the legal and the
emotional aspects are considered.
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• The consultants will help you develop concrete
agreements or arrangements to resolve conflicts or
optimize the custody plan. This may also include
creating written agreements.
• In some cases, follow-up support may be useful to
ensure that the agreed solutions are implemented and
to clarify any further questions or problems.
• The consultation ends when your concerns have been
dealt with and you feel able to take the next steps
independently. However, you can still request support
if necessary.

Bearbeitungsdauer The processing time varies depending on the individual
case.

Frist No

weiterführende
Informationen

Hinweise All consultations are confidential. If you wish, you can
remain anonymous.

Rechtsbehelf No legal remedy is provided.

Kurztext • If there are problems with the exercise of parental
responsibility or visitation rights or conflicts, parenting
and family counseling centers offer support.
• Goal: to find child-friendly solutions that focus on the
child’s well-being and achieve a consensual and fair
solution for all parties involved.

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to

Zuständige Stelle District Office Wandsbek

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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