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Modul Sachverhalt

Leistungsschlüssel 99107014017000

Leistungsbezeichnung I Assistance with care approval

Leistungsbezeichnung II Apply for care assistance

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">maintenance</div>, <div
lang="en-x-mtfrom-de">Housekeeping</div>, <div
lang="en-x-mtfrom-de">care insurance</div>, <div
lang="en-x-mtfrom-de">Short term care</div>, <div
lang="en-x-mtfrom-de">aids</div>, <div
lang="en-x-mtfrom-de">social care</div>, <div
lang="en-x-mtfrom-de">help for care</div>, <div
lang="en-x-mtfrom-de">Partial care</div>, <div
lang="en-x-mtfrom-de">Nursing home</div>, <div
lang="en-x-mtfrom-de">Caregivers</div>, <div
lang="en-x-mtfrom-de">domestic care</div>, <div
lang="en-x-mtfrom-de">financial help</div>, <div
lang="en-x-mtfrom-de">Full-time care</div>, <div
lang="en-x-mtfrom-de">Need for care</div>, <div
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lang="en-x-mtfrom-de">Nursing service</div>, <div
lang="en-x-mtfrom-de">Nursing staff</div>, <div
lang="en-x-mtfrom-de">Care allowance</div>, <div
lang="en-x-mtfrom-de">Care level</div>, <div
lang="en-x-mtfrom-de">Ambulant care</div>, <div
lang="en-x-mtfrom-de">Relief amount</div>, <div
lang="en-x-mtfrom-de">Nursing aids</div>, <div
lang="en-x-mtfrom-de">inpatient care</div>, <div
lang="en-x-mtfrom-de">Care applications</div>, <div
lang="en-x-mtfrom-de">Care costs</div>, <div
lang="en-x-mtfrom-de">Need for help</div>, <div
lang="en-x-mtfrom-de">Improvement measures for
the apartment</div>, <div
lang="en-x-mtfrom-de">Coping with everyday
life</div>, <div lang="en-x-mtfrom-de">Digital care
applications</div>, <div
lang="en-x-mtfrom-de">DiPA</div>, <div
lang="en-x-mtfrom-de">Improving the living
environment</div>, <div
lang="en-x-mtfrom-de">Support in everyday life</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 29.08.2024

Fachlich freigegen durch

Handlungsgrundlage §§ 61 to 66a Book Twelve of the Social Code (SGB XII)  
<https://www.gesetze-im-internet.de/sgb_12/BJNR3023
00003.html#BJNR302300003BJNG001101360>

Teaser Care assistance is a need-based social benefit that you
can receive to support yourself as a person in need of
care who cannot cover the necessary care costs from
your own resources.

Assistance with care approval Heruntergeladen am
99107014017000 07.06.2025 2



Modul Sachverhalt

Volltext You can receive care assistance from the social welfare
agency if you cannot adequately cover the necessary
care costs from your own resources. Reasons for your
need for help may be physical, cognitive or
psychological impairments or health-related problems
that you cannot manage independently.  
  
As a person in need of care at care level 1, the care
assistance for you includes the following services:

  • approval of nursing aids
  • measures to improve the living environment
  • a relief amount
  • digital care applications and additional support in
the use of digital care applications

  
As a person in need of care at care level 2, 3, 4 or 5,
you can apply for the following benefits:

  • (partially) inpatient care
  • short-term care
  • a relief amount
  • home care in the form of
    • care allowance
    • home care assistance
    • respite care
    • nursing aids
    • measures to improve the living environment
    • digital care applications and additional support in
the use of digital care applications.

You may be eligible for care assistance if you
  • are not insured for nursing care or
  • are not entitled to benefits from nursing care
insurance, or
  • Care insurance benefits are not sufficient to cover
your necessary care needs,

Erforderliche Unterlagen • all identification documents
  • If available: residence permit
  • Evidence that justifies your need (e.g. medical
certificate, proof of care level)

Assistance with care approval Heruntergeladen am
99107014017000 07.06.2025 3



Modul Sachverhalt

  • If available: severely disabled person's ID card
  • Proof of priority care benefits (nursing care
insurance fund)
  • proof of economic need (welfare application)

If necessary, the responsible authority may request
further documents from you (for example, proof of
income or assets).

Voraussetzungen • You are in need of care within the meaning of Section
61a SGB XII.
  • They cannot ensure the necessary care needs from
their own financial resources.
  • Where applicable: Your spouse or life partner who is
not separated from you, or your separated spouse or
life partner, cannot be expected to raise the necessary
funds from income and assets to cover your care
needs.

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf • If necessary: You inform the responsible authority
about your need for assistance. The responsible
authority will then inform you about the possible next
steps.
    • Since these social assistance benefits can only be
granted to you from the point at which the responsible
authority becomes aware of your need for assistance,
you should report your need for assistance as soon as
possible.
  • You submit your fully completed social assistance
application to the responsible authority.
  • The responsible authority will examine your
application and, if necessary, request any missing
documents or information from you.
  • Where appropriate, the competent authority shall
involve other bodies in the procedure and, if
necessary, obtain opinions.
  • The responsible authority will inform you of the
decision on your application in writing.

Bearbeitungsdauer A decision will be made on the application as quickly as
possible. The processing time depends, among other
things, on the completeness of the information and the
submission of the evidence required to process the
application.
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Frist No. However, you can only receive care assistance
once your need for care has been identified. You
should therefore submit your application as early as
possible - even if you do not yet have all the necessary
documents.

weiterführende
Informationen

Hinweise No

Rechtsbehelf Contradiction

Kurztext • Care assistance is a service provided by the social
welfare provider
  • if necessary care cannot be provided from one's own
resources
  • Reasons: physical, cognitive or psychological
impairments or health-related problems that cannot
be managed independently
  • Scope of services for people in need of care at care
level 1
    • approval of nursing aids
    • measures to improve the living environment
    • a relief amount
    • digital care applications and additional support in
the use of digital care applications
  • Scope of services for persons in need of care at care
levels 2, 3, 4 or 5
    • (partially) inpatient care
    • short-term care
    • a relief amount
    • home care in the form of
      • care allowance
      • home care assistance
      • respite care
      • nursing aids
      • measures to improve the living environment
      • digital care applications and additional support in
the use of digital care applications.

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to [Hamburg
Service](https://www.hamburg.de/service/info/hasi/131
93)
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Zuständige Stelle Authority for Labor, Health, Social Affairs, Family and
Integration

Formulare

Ursprungsportal Hamburg Service, Hamburg Service (Currently this link
is only available in german)
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