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If you are experiencing difficulties in your relationship
or are going through a separation or divorce, you can

get counseling and support.

Parenting and family counseling centers help you to
resolve conflicts in your relationship, work out joint
solutions and manage the transition to new phases of
life. Especially when children are involved, they offer

you assistance to ensure the well-being of your
children and to strengthen your parenting skills.

No
No

GebuUhr: Es fallen keine Kosten an

You contact the advice center by telephone, email or in
person and briefly describe your concern. In an initial
conversation, which often takes place over the phone
or in person, you will clarify your concerns in more
detail. This will determine whether the advice center is

the right place to address your questions. If the

counseling center is suitable for your concerns, an
appointment will be made for a detailed consultation.
Your concerns will be discussed in depth in one or
more meetings. Depending on the topic and your
needs, you can attend alone, with your partner or with
the whole family. The advisors will work with you to
find solutions and support you in dealing with your

situation. If necessary, further steps such as
diagnostics, therapeutic measures or referral to

specialized facilities can be initiated. The consultation
ends when you and the consultants feel that your
concerns have been adequately addressed and you are

able to take the next steps independently.
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Bearbeitungsdauer The processing time varies depending on the individual

case.

Frist No

weiterfuhrende

Informationen

Hinweise All consultations are confidential. If you wish, you can

remain anonymous.
Rechtsbehelf No legal remedy is provided.

Kurztext Educational and family counseling centers help to
resolve conflicts in partnerships, work out common
solutions and manage the transition to new phases of
life. Especially when children are affected, they offer
assistance to ensure the well-being of the children and
to strengthen parents in their parenting skills.

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to

Hamburg Service

Zustandige Stelle District Office Wandsbek
Formulare
Ursprungsportal Hamburg Service, Hamburg Service (Currently this link

is only available in german)
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